Assessment is our Passion
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QUALITY POLICY

Opportunit

Top Management of the TNV Certification P Ltd
shall demonstrate that:

TNV is committed to provide Transparent,
Neutral, Independent, and Competent
AUDIT PRINCIPALS Management System Certification Services

. which reveal Veritas among the Business,
Ethical Conduct Government & Society and Add value to its
Client's Product & Services to the ultimate

imizing

Fair Presentation

customer satisfaction.
Due Professional Care e The Management System of TNV is
Established, Maintain and continually improve in
Independence accordance with the requirements of ISO/IEC

17021 and to meet all Statutory & Regulatory
Requirements in its entire process of Services to
meet Accreditation Requirement.

° TNV Certification Pvt. Ltd. will ensure
that all possible “conflict of interest” situations
arising out of its activities are identified and
resolved timely and effectively.

° TNV shall create & maintain an
environment where each employee contributes to

Evidence

Impartiality

CORE VALUE: TNV
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Impartiality all aspects of our business process and shall strive
Competence for continual improvement to meet with Customer
Satisfaction.
Responsibility
o The above policy may be reviewed for any
penness changes, as and when required, by the Top
Confidentiality Management. The above policy will be
prominently displayed in TNV Certification Pvt.
Responsiveness to complaints Ltd. office, website and brochures.
Optimization
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OUR SERVICES

CERTIFICATION SERVICES

ISO 9001:2008

ISO 14001:2004
OHSAS 18001:2007
ISO 22000:2005
ISO 27001:2005
ISO 13485:2003

COMPLIANCE SERVICES
HACCP Certification
CE Marking Services.

GMP Compliance
WHO-GMP Compliance
GHP Compliance

GDP Compliance

Third Party Audit

TRAINING SERVICES

Lead Auditor Training
(IRCA & RABQSA)

Internal Auditor Training
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TNV is an Independent, Impartial &
Proficient Assessment and Certification
Body established under the provision of the
Companies Act, 1956 in India. TNV is
formed with objective to provide Value
Added Services to Business, Government &
Society worldwide. TNV have vision of
Quality Transformation through it Services.
TNV provides Global Assessment &
Certification services in the following Field:

TNV is Accredited from the JAS-ANZ (Joint
Accreditation System of Australia & New
Zeeland) for Quality Management System &
Environment Management System. TNV
aims to be Leading Certification Body in
India.

TNV is made from three words which
represent its values & principal i.e.
“Transparent, Neutral & Veritas”. TNV
Maintain full transparency in its certification
services and be impartial i.e. neutral with the
objective to disclose Veritas which represent
truth to the Business, Government & Society.

TNV Provides ISO 9001:2008, ISO
14001:2004, OHSAS 18001:2007, ISO
22000:2005, ISO 27001:2005 HACCP

Certification & CE Marking Services.

In the present scenario,Globalization
of the economy is in fast swing, and every
small business entrepreneur even consumer
is affected with the fast changing global
environment. For every business to ensure its
sustainability and growth, it's almost become
mandatory to implement globally accepted
business & Management Practices. TNV
serves to the sector with its independent
assessment services to the sector as a third
party auditor. TNV's assessment help
entrepreneur TNV and business houses for
betterment of system, as outcome of the audit
(Non Conformities) itself reflect its
positioning and drawback.



ABOUT JAS-ANZ

JAS-ANZ: Accreditation verifies the
certification body/registrar's competence. To
fulfil the accreditation criteria, an accrediting
authority assesses the certification
body/registrar. This is to verify that the
certification body/registrar complies with
existing requirements. This is the authorities'
way of auditing the auditors (certification
bodies/registrars like TNV).

JAS-ANZ is a signatory to a number of bilateral,
regional and international agreements. These
agreements provide international recognition
and acceptance of JAS-ANZ accredited
certificates and inspection reports.

IAF-MLA

JAS-ANZ is a founding member of the IAF and
a signatory to the IAF MLAs for quality
management systems, environmental
management systems, and product.

MCAA

JAS-ANZ is a signatory to the MCAA for
quality management systems, environmental
management systems, and Australian forest
certification. More information on the MCAA is
available.

PAC

JAS-ANZ is a founding member of PAC and a
signatory to the PAC MLAs for quality
management systems, environmental
management systems, and product. More
information on PAC is available .

APLAC

JAS-ANZ became a member of APLAC in 2005
and is also a signatory to the APLAC MRA.
More information on APLAC is available .

SOUVC@.’WWWJCIS-CI”Z. com.au

SCHEME UNDER ACCREDITATION

JAS-ANZ have accredited the TNV
Certification Pvt. Ltd. for the Quality Management
System (ISO 9001:2008) & Environment
Management System (ISO 14001:2004) schemes.
TNV isunder process for the accreditation of the other
schemes. for more details; please visit at
www.isoindia.org or www.jas-anz.com.au

TNV Auditing is characterized by

reliance on a variety of time bound principles
that safeguards our audits. These make the audit
an efficient, cost effective and reliable tool in
support of management policies and controls,
providing information on which our client
organization can act to improve its
performance. Adherence to these principles is a
prerequisite for providing audit conclusions
that are relevant and sufficient and for ensuring
that auditors working independently from one
another will reach similar conclusions in similar
circumstances.
JAS-ANZ accredited CABs offering services in the
areas of quality management systems,
environmental management systems, product are
entitled to use IAF mark on corporate material such
as letterheads, accredited certificates, quotations for
work, advertisements, websites and other
documents. Read more about this opportunity.



CERTIFICATION PROCESS

How to become certified by TNV?

A successful management system is one
that is improved on a continual basis. Both
your management system and certificate have
to be maintained. Therefore, accredited
certification consists of two stages: the
primary certification and maintenance of the
certificate thereafter. We apply our Risk Based
Certification approach to both stages.

Initial certification : Input dialogue

To tailor the audit, we need to know what
is important to your organization. We have to
get a clear understanding of your business
strategy and conditions that affect your ability
to reach said strategy. Subsequently 1-3 focus
areas on which the audit will focus are
identified. The focus areas should be linked to
the management system and reflect the risks
or opportunities that are most important to
you. Agreeing on focus areas is a collaborative
effort, and our auditors can help suggest focus
areas if necessary. Top management should be
involved at this stage.

Stage 1Audit

Our lead auditor evaluates your
management system manual. The
documentation review report summarizes any
findings from this process. The report
indicates if your organization is ready to
proceed with the certification audit. The
documentation review can be performed prior
to or conducted as part of the initial visit.
Initial visit
Before the actual certification audit, we will
make a preliminary visit to your organization.
The initial visit can be combined with the
documentation review. The purpose of the
initial visitis twofold:

To check your readiness for the
certification audit, i.e. to review your manual,
check procedures, to see your facilities, and
briefly check the implementation of your
management system.

To review focus areas input and agree on
three to five particular focus areas upon
which the audit will focus. Based on this, the
scope and audit plan are agreed upon.

Certification audit (Stage 2)

The certification audit consists of informal
interviews, examinations, and observations
of the system in operation. During this
process, we assess your management
system's degree of compliance with the
requirements of the elected standard and
performance in identified focus areas. When
found compliant, we issue the certificate.
Findings related to the focus areas will be
presented at the end of the audit in a closing
meeting and included in the audit report. At
the closing meeting, you can also provide
input regarding the focus areas, i.e. should
any new focus area(s) be included in future
audits.

PROCESS FLOW

Enquiry/Application

!
Quotation
!
Agreement
!
Stage -1 Audit —
! 9 T
Stage -2 Audit — EEE
! 3
Certificate Issuance — £ & £
] / > 4
Surveillance Audits
!
Renewal Audit



TNV Logo is a Mark of Reliance and Assurance making pedestal for
branding of the business Globally. Our Brand is a sign of what & how we
do and therefore, TNV brand is recognized in straightforward terms as:

Transparent
Neutral
Veritas

e

Evidence is that in its emerging stage government and well established //l "

houses have shown their trust in the TNV management and hired

certification services of the TNV.

' BRAND CHARACTERISTICS

TNV Logo is round image which
embedded globe as base and surrounded with
three strip; one is for Business one is
Government and one is for Society. Aim is to
cover globe and everyone with its three policy
Transparent, Neutral and Veritas inside
comprising of three letters- TNV, where
T represent Transparent and N is in small
capital which represent neutral without being
biased with the trend, surrounding or anything
and V represents Veritas is Roman mythology
meaning truth, was the goddess of truth, a
daughter of Saturn and the mother of Virtue. It
was believed that she hid in the bottom of a
holy well because she was so elusive. Her
image is shown as a young virgin dressed in
white with its V indicating as right or OK sign
assigning that we are open and accessible. We
believe in listening philosophy rather than
lecturing one. The world map at the
background shows our presence across the
macrocosm.

Logo is Clear: TNV has defined
Standardization & Reliability in its work &
services, which reflect in the design of Logo
and other public materials as well. Besides
Logo, Profile, Website etc. symbolizing a
rising sun in background of materials indicates
the light to the business, Government and
Society. We use Red, Blue, Orange, Black
color which is logical; in our Logo Black color
indicates Neutral and no other color can affect
this. Orange color transparency and purity and
Red colorrepresent truthfulness.
Brand- A Religious Perspective:

TNV Logo colors also depicts religious and
mythological significance:
Red Color: Associated with strength, health,
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and passion and encourages action and
confidence, stimulates energy and protects from
fears and anxieties.

Orange Color: Orange is associated with the
benign warmth of the sun. Orange means vitality
with endurance. It also stimulates enthusiasm and
creativity.

Black Color: Black is not a color, strictly
speaking. It is the absence of all color; Black color
indicates its Neutral approach and no color can
affect this. It offers a sense of Rejuvenation, Self-
Control and harmony.

Brand Protection:

TNV Logo is intellectual property of TNV
Certification Pvt Ltd and same is under
registration process with Trade Mark Registry
Office, Govt of India; we are planning to get it
registered with numerous trademark office of the
world in various countries. The use of TNV Brand
logo is restricted to use by the only companies of
the world whose systems are verified and certified




Benefits of ISO Series Certification

ISO 9001 Benefits:

e Competitive advantage.

e Improves business performance and
manages business risk.

e Attracts investment, enhances brand

reputation and removes barriers to trade
Certification.

Saves your money.

Streamlines operations and reduces waste.
Encourages internal communication and
raises morale.

Increases customer satisfaction.

ISO 14001 Benefits:

Demonstrate a commitment to achieving
legal and regulatory compliance to
regulators and government.

Demonstrate your environmental
commitment to stakeholders.

Demonstrate an innovative and forward
thinking approach to customers and
prospective employees.

Increase your access to new customers and
business partners.

Better manage your environmental risks,
now and in the future.

Potentially reduce public liability insurance
costs.

Enhance your reputation.

ISO 22000 Benefits:

Applicable to all organizations in the global
food supply chain.

A truly global international standard
Provides potential for harmonization of
national standards.

Covers the majority of the requirements of
the current retailer food safety standards.
Complies with the Codex HACCP
principles Provides communication of
HACCP concepts internationally.

An auditable standard with clear
requirements which provides a framework
for third-party certification.

e Suitable forregulators.

e The structure aligns with the
management system clauses of ISO 9001
and SO 14001.

e Enables communication about hazards
with partners in the supply chain.

ISO 18001 Benefits:

e Potential reduction in the number of
accidents.

e Potential reduction in downtime and
associated costs.

e Demonstration of legal and regulatory
compliance.

e Demonstration to stakeholders of your
commitment to health and safety.

e Demonstration of an innovative and
forward thinking approach.

e Increased access to new customers and
business partners.

e Better management of health and safety
risks, now and in the future.

e Potential reduced public liability
insurance costs.

ISO 27001 Benefits:

e Demonstrates the independent assurance
ofyour internal controls and meets
corporate governance and business
continuity requirements.

e Independently demonstrates that
applicable laws and regulations are
observed.

e Provides a competitive edge by meeting
contractual requirements and
demonstrating to your customers that the
security of their information is paramount.

e Independently verifies that your
organizational risks are properly
identified, assessed and managed, while
formalizing information security
processes, procedures and documentation.

e Proves your senior management's
commitment to the security of its
information.

e The regular assessment process helps you
to continually monitor your performance
and improve.
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ASSOCIATION Tnf'S PRESENCE

Jammu &
Kashmir

Arunachal
Pradesh

Sikkim

cl P

' Maharastra

Pondicherry

Kelala

( ASOCHAMPUP )

TNV Certification Pvt Ltd.

HO: 537-B/187-B, Amber Vihar, Near Central Bank of India, Keshav Nagar
Sitapur Road, Lucknow- 226020 (UP) India., Ph:- +91-522-2756327-328,
+91-9935002362, Fax. +91-522-2759881, email:- info@isoindia.org, www.isoindia.org
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